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Closed Complaints
Closed Complaints 2008/ 

09
2007/ 

08
2006/ 

07
2005/ 

06
2004/ 

05
TOTAL

Determinations by the Committee 11 9 20 9 1 50

No response from the customer 5 7 2 8 1 23

Simple queries Nil Nil 2 4 2 8

Customer nominated BFSO as a more appropriate forum 1 Nil 1 3 Nil 5

Complaint withdrawn 1 3 4 2 Nil 10

Outside the Committee’s jurisdiction 2 3 3 Nil 6 14

TOTAL 20 22 32 26 10 110

Open Complaints

Open Complaints Status at 31 March 2009 2008 2007 2006 2005

Cases under review by the Committee 1 2 5 10 `

Cases referred to the Bank and awaiting response 2 Nil 1 5

Cases waiting for further information from complainant 11 7 3 5

Cases provisionally closed – Draft determination issued 1 5 3 1

TOTAL 15 14 12 21 9

Complaint Determinations

Number of Determinations 2008/ 
09

2007/ 
08

2006/ 
07

2005/ 
06

2004/ 
05

TOTAL

Determinations Issued - Breach 7 7 17 6 Nil 37

Determinations Issued – No Breach 4 2 3 3 1 13


